One time registration to start online booking

01. Registration: Not a member

1. Click here to start your registration for online bookings

On hologin page,pleaseselect 1m now and

would like to registration to make bookings for
Your Trust activities’. Log in

Log into your account below 1o continue,

2. Complete your detals on the ‘Create an

account’ page.

Create an account

° Enter your first name and surname in the fields Pleassfilin the rered fsdsbelow t creste 3 rand
new account with us:
provided
e Enter your email address oot rame Lot Hame-
Enter your first name Enter your last name

o Create a password

Date Of Birth *

—~Select Day— ~ - Select Month— - Select Year -

If the system recognises the email address
provided as already held on the system, you
should register as ‘I’'m a member’ rather than
‘m new’ and you will be prompted by the Email address
message in fig.1.

Contact Number *

Enter your contact number

Confirm email address *

Retype your email address

On creating your account, you will receive a
validation

email to the address provided. Click on the
activation link

within this email to complete your account set-up.

@ e  be atleast 7 charactars, contain at east one non letar or digit character, contain at least ane digi, contain at jeast ona lowercasa (-2} letter, con
atleast A7) letter

Password *

Please choose a password

fig.1.

e Have you entered all of your data correctly? Are you an existing member? If so, click here. If not please visit site as there is a problem with your registration.



https://yourtrustrochdaleolb.co.uk/lhweb/identity/login?signin=45bcf8aa6819c42e2750fe893c425422

When your account is set up

On logging into your account, you will B 30
see a number of features:
Jyourtrust

Make a Booking
Search for activities and make your
bookings.

My Bookings
View all your bookings. If you need to
cancel any bookings that you have made,

Make a Booking
you can cancel them here.

B My Payments

My Payments
Gives a record of any payments that you
have made.

¢)

Memberships Available

My Marketing Preferences

My Memberships
Shows details of the membership(s) that
you have and gives their current status.

Welcome Demo

Options
My Bookings
#& My Memberships
[& My Details

@@ MyDocuments

Memberships available
Memberships that are available for you
to purchase.

My Details

Shows the details that are stored on your
account. You can keep your details
updated here.

My Marketing Preferences
Pick and choose your marketing options.

My Documents

Copies of any documents that you have agreed
to are saved here, such as registration and
membership terms and conditions.

Notices

The alarm bell at the top of the screen can be
clicked to view any customer notices that have
been sent to you.

Basket
View all of your bookable items before checkout.




02. Book your activity online

When you have registered for your bookings
account, log in and select ‘Make a Booking’
from the main menu.

Choose your preferred centre from the list.

You can also set this as your preferred site by
ticking the box.

Use the available filters to help you select
your activity.

Activities will show the time, duration, spaces
available and cost. If you require any more
details, click the blue information icon.

When you see your chosen activity, select
‘Add to Basket’.

Continue to search and book other activities
adding as many as required to your basket.

B a0 )
yourtrust
Welcome Demo
Options
£ Makea Booking My Bookings
B My Payments @ My Memberships
©  Memberships Available @ Myoetais
1= My Marketing Preferences B My Documents
Select Site
Please select a site., v
Set as my preferred site
Q sue:
Middleton Arena

Change Stte}

What do you want to do?

Aqua Fit ) Body Combat © Body Conditioning

O Body Tone ) Cardio Conditioning O High Intensity Interval Training

O Indoor Cycling ) Legs, Bums and Tums O Pilates

Morming Aftemoon © Evening




Bookings for non-members or for paid activities

(If you are not currently a health & fitness member, swimming member, swimming lesson pupil or

have a Your Link4Life card).

To view all items in your basket, click on the
basket icon in the top right.

To make your booking(s), tick the box to agree
to the terms and conditions for booking.

Select Pay Now when highlighted to be
directed to make payment.

When you have checked out, details of your
bookings will be shown on the Transaction
Confirmation page and an email will be sent
to confirm your bookings.

Order By:

Location
Time

Duration
Spaces.
cost €675 cost £675
Add to Basket Add to Basket Add to Basket
# B w0
Yyourtrust
Basket Details
This is what is in my basket:
Promotion Code:
Indoor Cycling
5 Apr 2021 12:30
Indoor Cycling Room £675 o
Indoor Cycling
6 Apr 2021 06:45
Indoor Cycling Room £675 o

Total

1agree to the Terms and Conditions for these Booking(s)

£13.50

JYyourtrust

Transaction Confirmation

your booking(s)/purchase(s) made on 29/0

021 00:41. Your reference is

PRICE

Qry




If you need to cancel your booking

If you are unable to attend your booked
session, please remember to cancel to make
the space available for someone else.

From the main menu, select ‘My Bookings’
You will see a list of all of your current

bookings.

To cancel, click the ‘Cancel’ button
on the right.

Confirm your cancellation.

JYyourtrust

My Bookings

ngs

o ACTIVITY
DESCRIPTION ¢ DATE/TIME &

Indoor Cycling 29 Mar 2021 06:45

Indoor Cycling 31 Mar 2021 06:45

BOOKING
MADE «

29 Mar 2021

28 Mar 2021

LOCATION &

Studio One

Studio One

SUB- i
Location ¢ STE®

Heywood Sports
Village

Heywood Sports
Village

Cancel Now

Indoor Cycling

Studio One

29 Mar 2021 06:45

45mins

Close

5
7

EE EE




